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Laura:  

“I am so happy to have won this award and feel I 

have done myself proud, the hard work has paid 

off!  The Apprenticeship has helped me to 

achieve a lot of my life goals and I am so grateful 

I had this opportunity and the support of my team 

at the hotel to help me get where I am today.” 

Laura’s Story Liverpool City Region Apprentice of the Year  

Upon leaving school Laura started a college course but 

after four weeks she was not enjoying it, and she de-

cided to leave, unsure what she wanted to do next. 

At this time the Get Real Programme, Wirral Councils 

flagship Employability Programme aimed at supporting 

Care Leavers and Children Looked After into education, 

employment or training, was about to start and Laura 

was identified as perfect candidate for it. She needed 

to build on her confidence, employability and interper-

sonal skills, and careers guidance support to help her 

figure out what she wanted to do next. A compulsory 

part of the programme was a two night residential at 

Brathay Hall in the Lake District.  

Laura was extremely reluctant to go, 

however this was a real turning point for 

her. She gained confidence and independ-

ence during her time away. She showed 

fantastic teamwork and leadership skills, 

and really pushed herself. Laura said that 

going on this residential really helped her 

to grow in a lot of different ways and she 

had enjoyed having time to focus on her-

Laura completed a 4 week Internship at Leverhulme 

and was immediately signed up on a 12 month ESF 

funded Intermediate Labour Market (ILM) opportunity. 

This programme is aimed at offering support to em-

ployers to employ young people who 

are making their first steps into the 

world of work, allowing them time to 

develop skills and behaviours to be 

successful in the workplace. Laura 

continued to make excellent progress 

including winning an employee of the 

month award.  

When the ILM programme came to 

an end the employer decided to keep 

Laura on and train her through an 

Apprenticeship, the 14-19 team were 

able to support the employer to do 

this through the Wirral Apprentice 

Programme, aimed at supporting local business to in-

vest in apprentices.  

The journey that Laura has taken over the last 

two years has led her from being a school leaver 

who lacked a lot of confidence, didn’t know what 

to do next and had a limited understanding of her 

skills and abilities, to a young adult who has a real 

belief in her future being positive and successful.  

Zoe Hough at Contessa Hotels (Hillbark and  

Leverhulme Hotel) 

“We are immensely proud of the journey that Laura has 

made leading up to this fantastic achievement.  It has 

been our privilege to provide the platform for Laura to 

shine and grow her abilities to perform within her job 

role, but also to develop in her own confidence and se-

cure a really bright future for herself.” 

Laura went on to win the Liverpool 

City Region Apprentice of the Year 

award for Wirral category for 2018 

held at Liverpool Exhibition Centre.  

https://www.wirralsafeguarding.co.uk/        

@wirrallscb                

facebook.com/WirralSafeguardingChildrenBoard 

@wirrallscb 

https://www.wirralsafeguarding.co.uk/
https://twitter.com/wirrallscb
https://www.facebook.com/WirralSafeguardingChildrenBoard


 3 

Newsletter 

No. 4 July 2018 

Listen to Me Awards 2018 

Over 100 people attended the 

event, including foster carers, 

teachers, family members, support 

workers, family mentors, social care 

and residential staff, and also a 

nominated local parish priest.  

Because she is the best key 

worker ever. She takes really 

good care of me and always does 

her best for me . She listens to 

me, helps me with my school 

work and speaks to my mum. 

She is really good at drawing. I 

love cooking. Most of all she 

keeps me safe. 

She always listens and 

she is kind, helpful  and 

caring and I know she 

will always be there for 

me 

She is nice and listen’s 

to me. She is lovely 

and I love her to bits. 

She keeps me safe, fit 

and healthy. She is 

the best 

An impressive 54 nominations for the Listen to Me Awards were 

received this year  

The awards celebrate the adults in Wirral who support our children 

looked after and care leavers. The event is organised by the Participa-

tion and Engagement Service at Moreton Family Centre, who ask 

young people to nominate the person/s they would like to nominate 

and why. Both the nominee and the young person are then invited 

to the ceremony, and the nominees are presented with a certificate 

from the Senior Management Team within our Children and Young 

People’s Department.  

Feedback from last year’s event was taken on board, and for the 

first time since these awards began the event was held at Wallasey 

Town Hall, providing the necessary space for all our guests – which 

includes John,  who’s candy floss, popcorn machine and photo 

booth always goes down a treat (even with our volunteers!) 

When I’m scared at night I 

shout them, they say 

’don’t worry’ and they put 

the lamp on. When I want 

a biscuit they say ’oh okay’ 

but they have to think 

about it sometimes. 

What  children said in 

their nominations  

Participation and Engagement Manager Fiona O’Shaughnessy 

says: “How great to see so many adults nominated.  Thanks 

to all the young people who took the time to complete the 

forms". It was a great celebration enjoyed by all. Some feed-

back received:  ‘Thank you for opening this I need to share 

my love and hope I have’. 
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Safeguarding training and support for schools and colleges  

 
 

Wirral Safeguarding Children Board 
(WSCB) is now offering a complete safe-
guarding training and support service to 
schools and colleges on Wirral. Following 
the creation of an Education Officer post 
in February 2018, Amanda Waterfall is 
managing the project and the training 
offer includes statutory safeguarding 
training for safeguarding leads and for all 
staff, training for governors, designated 
safeguarding lead training, safer recruit-
ment training, plus briefings and support 
pre and post inspection and with the Sec-
tion 175 safeguarding audit. 

The project is looking to become the lead-
ing supplier for the education sector on 
Wirral, offering support for safeguarding 
training and to provide a quality service, 
which stays relevant and in touch with the 
service needs of all clients.  Amanda also 
supports the delivery of a number of multi-
agency training courses through the train-
ing pool run by the Training Officer for 
WSCB.  

WSCB are looking to develop a long term 
sustainable business that is not for profit, 
but will ensure any profit will go to en-
hance the service offer and drive the 
training costs down in future years. The 
project aims to provide the best possible 
support for all clients and to guarantee 
continuous learning, constant improve-
ment, and a commitment to quality. 

38 primary schools, 21 secondary / academy 
schools, 3 colleges / post 16 / alternative 
provision and 11 educational establishments 
have been supported.   A number have pur-
chased an annual package of support and 
many others are buying into areas of the 
offer and requesting bespoke packages of 
training to suit the needs of their setting. 

Fantastic 

delivery and 

knowledge 

‘Amanda is 

informative, 
approachable 

and just great!’ ‘Excellent 
Content’  

Enjoy-

able 

Knowledge of 

the trainer 

great 

nothing you 

asked was a 

silly question 

was great 

To find out more about the safeguarding 
training and support service or request a 
price list, contact Amanda Waterfall on 0151 
666 4822 or e-mail on  
amandawaterfall2@wirral.gov.uk 

Quotes from 

professionals: 
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Merseyside Police and the Local Authority Sports Development team have 

continued with the Pathfinder Program. In June pupils from Bebington High 

took part in a week long series of events designed to improve life skills and 

provide opportunities for career development. 28 pupils completed the 

weeklong activities which included an Army experience day and fitness train-

ing sessions. 

Feedback from the pupils and teachers 
was excellent and the team hopes to 
continue these activities in the new 
school year.  

Local Policing Staff from South Wirral continue to build links with local primary school 
children. A group from Poulton Lancelyn school recently visited  Bromborough Police 
Station  where they were given a talk about policing and how to keep safe.  

These visits and contacts are a softer way 
in which the police can forge relation-
ships with young people which will assist 
them later in life should they ever need 
support.  
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On 30
th
 May Four Young Inspectors, inspected the Safeguarding and Quality Assurance 

Unit. 

The Safeguarding & Quality Assurance Unit hope to get 5 stars 
next time, but will proudly display our certificate. 

The Safeguarding & Quality Assurance 

Children Unit is very proud to have 

been awarded  
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Young Inspectors is a programme to bring young people together and support them to influence 

their local services across Wirral. The Young Inspectors were set up in 2017;  as part of their 

remit the Young Inspectors  will:  

 Take part in inspections of services 

 Talk to children and young people using services and record their 

views and opinions, on services they receive 

 Run focus groups to find out what children and young people think of 

the services 

 Meet with managers to find out if children and young people are in-

volved in developing and improving services 

 Feedback from the findings will be given to  decision makes by the Young Inspectors  

The Young Inspectors were extremely 

professional and certainly put us through 

our paces.  They provided really helpful 

feedback about our service and the 

IRO’s, which we have used to inform our 

plans moving forward. 

5 Independent Reviewing Officers and 2 

managers were interviewed; and asked a 

variety of questions. 

 

The young people encouraged professionals 

to always use child friendly language.   

 

They highlighted one of the IRO’s letters to 

young people, stating that her letters are 

’amazing’. They include a pictures and her 

photograph showing ’the Promise’ in the 

background.    

https://www.wirralsafeguarding.co.uk/
https://twitter.com/wirrallscb
https://www.facebook.com/WirralSafeguardingChildrenBoard


 7 

Newsletter 

No. 4 July 2018 

https://www.wirralsafeguarding.co.uk/   

@wirrallscb                

facebook.com/WirralSafeguardingChildrenBoard 

@wirrallscb 

Chapter One 

Assessing Need and Providing Help 

 Working Together to Safeguard Children (2018) sets out organisations              
responsibilities to safeguard and promote the welfare of children 

 It is statutory guidance and applies to all professionals who work with children. 

Working Together to 
Safeguard Children 
A guide to inter-agency working to 

safeguard and promote the welfare of 

children 

Chapter One sets out the importance of early help, 

referral, assessment and process details:  

 additions to early help focus include: gangs 

and organised crime groups, missing, drug 

and alcohol abuse, radicalisation, trafficking 

and exploitation 

 guidance about information sharing and 

GDPR 

 assessment of disabled children, young 

carers and young people in secure youth 

establishments added 

 emphasis on contextual safeguarding 

 specific health responsibilities added to 

strategy discussion guidance 

 responsibility moving from LSCB’s to     

safeguarding partners to monitor            

effectiveness of arrangements 

Chapter Two 

Organisational Responsibilities 

Chapter Two defines agencies responsibilities to safeguard and promote 

the welfare of children:  

 Section 11 duties for all agencies are unchanged 

 emphasis on guidance applying in its entirety to all schools 

 section added about responsibility of CCG to ensure provision of 

designated health professionals 

 Children’s Homes, MAPPA and sports clubs and associations 

added to Section 11 duty 

 Safeguarding responsibilities emphasised for all professionals 

working in voluntary, charity, social enterprise and faith based 

organisations 

Chapter Three 

Multi-agency Safeguarding             

Arrangements 

Chapter Three sets out responsibilities for 

the three statutory safeguarding partners 

to develop new local safeguarding         

arrangements:  

 safeguarding partners are the Local 

Authority, Police and Clinical     

Commissioning Group (CCG) 

 the partners have full and equal 

responsibility to establish effective 

safeguarding arrangements 

 organisations named as Relevant 

Agencies are required to cooperate 

with the arrangements 

 new arrangements must be       

published and be in place by     

September 2019 

 new arrangements will replace   

current WSCB arrangements 

Chapter Four 

Improving Child Protection 

and Safeguarding Practice 

Chapter Five 

Child Death Reviews 

Chapter Four sets out the process for 

the safeguarding practice reviews 

(replacing Serious Case Reviews): 

 new National Child Safeguard-

ing Review Panel has been es-

tablished. Panel will receive all 

serious incident notifications 

from the local authority. 

 the panel will identify cases 

which raise issues of national 

significance to be reviewed as 

national child safeguarding prac-

tice reviews 

 safeguarding partners are re-

sponsible for identifying and 

commissioning local reviews 

 an initial rapid review will be 

undertaken on all cases 

Chapter Five sets out the duty on the 

child death review partners to establish 

new arrangements: 

 Local Authority and CCG are the 

statutory Child Death Review 

Partners 

 the partners are responsible for 

establishing child death review 

arrangements – these can be 

based on current child death 

overview arrangements 

 our current arrangements are on 

a pan Merseyside basis and this 

can continue 

 current arrangements continue 

until replaced by new             

arrangements which must be in 

place by September 2019 
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The Wirral Safeguarding Children Board would like to thank the following 

agencies for their contribution to the 4th edition of their Newsletter:  

 Participation & Engagement Service for the Listen To Me Awards  

 14-19 Service for  Laura’s Story Liverpool City Region Apprentice of 

the Year  

 Merseyside Police & Local Authority Sports Development Team  

 Quality Review Safeguarding Unit for sharing the Young Inspectors 

review  

 WSCB Training Officer Amanda Waterfall for the article on Safe-

guarding training and support for schools and colleges  

 WSCB Manager David Robbins for Working Together 2018  
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If your agency are having an event to promote the safeguarding of our 

children living in Wirral please get in touch, or if you would like to share 

a good news story  contact  mandyhope@wirral.gov.uk  
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